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New Forest Hotels Group

Contact: Christine Turner
Phone: 023 8028 3717

E-mail: pa@newforesthotels.co.uk

Website: www.newforesthotels.co.uk

New Forest Hotels manage four
hotels within the New Forest
including the Bartley Lodge at

Cadnam and the Moorhill House \“ \/\/ I O}\l ST I-I )Tl‘l S

©

in Burley. Along with the guest
accommodation they offer a
range of conference and
wedding facilities as well as award winning dining in the hotel restaurants.

The group has supported career training and development involving apprenticeships
and other training opportunities from school leavers to career changers. This has
taken place on a wide range of hospitality apprenticeships from housekeeping, front
of house to professional cookery. In some cases these qualifications then
progress to Advanced Hospitality Leadership and Supervisory Diplomas or
Professional Chefs.

Individual Managers are given a
degree of flexibility regarding the
training needs within their team.
They can adjust budgets
 accordingly to ensure that the
greatest level of service is
. provided at all times.

|

M The hotel has a desire to watch
their staff grow into their roles,
which is why they have a policy of
promoting staff from within the company wherever possible. This approach allows
for real progression through the organisation, in one instance seeing an employee
move from Silver Service Waitress to Hotel General Manager before moving onto
head office.
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