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BT’s commercial fibre broadband roll-out
£2.5bn investment to bring fibre broadband
to around two-thirds of UK premises by the
end of Spring 2014
 Delivering 2 years ahead of original plan
 A mixture of fibre to the cabinet (FTTC) and fibre to the premises
technology (FTTP)
 Already available to more than 18 million homes and
businesses and passing tens of thousands each week
 More than 140 service providers currently trialling or
selling fibre services using BT’s network
 In excess of 2m customers using fibre on a
wholesale basis
 12 year pay-back period.

No other company in the world is investing as much in fibre without public
sector support or a regulatory regime that allows for far greater returns

Technology overview
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Our commercial South East roll-out

Our BDUK South East roll-out
Fibre Broadband in
Oxfordshire
•£25m BDUK partnership signed 5/8/13
•£11m-BT, £10m -OCC, £4m- BDUK
•Around 90% of the county at 24mbps
and above, min 2mbps for all
•Completion scheduled end 2015

Fibre Broadband in Buckinghamshire
•
•
•
•

£18.06m BDUK partnership (in conjunction with
Hertfordshire) signed 21/6/13
£8.6m-BT, £3.7m - Bucks, £1.61m -Herts, £4.15mBDUK
Around 90% of the county at 24mbps and above,
min 2mbps for all
Completion scheduled end March 2016

Fibre Broadband in Berkshire
•£8.06m BDUK partnership signed 4/10/2013
•£4m – BT, £2.03m – Berkshire UAs, £2.03m
BDUK
•Around 91% of the county at 24mbps and
above, min 2mbps for all
•Completion scheduled for Autumn 2015

Fibre Broadband in Surrey
•
•
•
•

Fibre Broadband in Kent

£33m BDUK partnership singed
12/9/12
£11m-BT, £20m-SCC, £1.3m BDUK
Almost 100% of the county at 24mbps
and above
Completion scheduled end 2014

•
•
•
•

£39.4m BDUJ partnership singed
18/3/13
£19.6m-BT, £10m-KCC, £9.77m
BDUK
91% of the county at 24mbps and
above, min 2mbps for all
Completion scheduled end 2015

Fibre Broadband in Hampshire
•
•
•
•

£13.8m BDUK partnership signed
21/3/13
£3.8m-BT, £5m – District & Borough
Councils, £5m -BDUK
At least 90% of the county at 24mbps
and above, min 2mbps for all
Completion scheduled end 2015

Fibre Broadband in West
Sussex
•
•
•
•

Fibre Broadband on the Isle of
Wight
•£7.7m BDUK partnership
•£1.3m - BT, £1.4m - IOW, £5m – BDUK
•97% of the Island at 24mbps and above, min
2mbps for all
•Completion scheduled Autumn 2015

£20m BDUK partnership signed 15/5/13
£7.6m-BT, £6.26m-WSCC, £6.26 -BDUK
Around 98% of the county at 24mbps and
above, min 2mbps for all
Completion scheduled start of Spring
2016

Fibre Broadband in East Sussex
•
•
•
•

£35.44m BDUK partnership signed 31/5/13
£9.8m-BT, £15m –ESCC, £10.64m- BDUK
96% of the county at 24mbps and above,
min 2mbps for all
Completion scheduled end of Spring 2016

Work is well underway in Hampshire
Pre-planning

Preparing major
exchanges

Planning the
network

Installation

A full assessment
of the existing
network to
provide accurate
information for
our engineers.

Agree and plan
when and where
new equipment
will be placed
inside major
exchanges. Every
exchange is
different.

Surveying
underground
ducts and
planning where
the new fibre,
street cabinets
and over ground
equipment will go.

Building the new
network to the
new street
cabinets.

Working in partnership with Hampshire County Council we will deliver
 298 fibre cabinets
 515km of fibre
 Using 1.4 million man-hours, including:
– 13,000 hours of planning
– 25,500 hours of fibre jointing
– 15,600 hours of overhead work
– 12,500 hours of testing

Fibre: transforming small businesses

• Improving web
presence
• Improving customer
experience
• Enabling expansion
• Enabling rural
businesses to
compete with city
based competitors

Increasing
competitive
edge

Improving
productivity

• Faster speeds
• Send & receive
large files in
seconds
• Improved home
working capability
• Reliable service
• Carry out bandwidth
hungry tasks
simultaneously

Cost
savings

• Hosted & site based VoIP
• Improved video conferencing reduces need for travel
• Eliminates need for rural businesses to relocate to
city based offices
• Utilise more cloud computing resources

Small businesses: enjoying the benefits of
fibre broadband
Early results from businesses connected for over 12 months:
 83% saved time and / or money
 58% felt it enabled growth
 61% working in new or different ways
 38% had new sales, contracts or customers
–
–
–
–

21% local
15% regional
36% national
24% international

 24% created jobs via:
–
–
–
–

Increased sales
Increased efficiency
Access to new markets
Increased production

 21% safeguarded jobs
 6% had reduced jobs citing productivity gains

How much bandwidth do we need?
Forecast peak household bandwidth needs

BT Technology Deployments (Scale) & Speed
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Current projections suggest around 30Mbps would cover the needs of
virtually all UK households in 2023, 19Mbps would cover 50%

Broadband futures: going further and faster

We’re already testing
technologies that have the
potential to:
Provide cost-effective links
to more remote or smaller
communities
Deliver higher speeds over longer
distances

Technical trials are already delivering 800Mbps download speeds and
200Mbps upload speeds

Success is about more than just the network
 Take-up of fibre in Hampshire is 14%
– City of Southampton is 10%
– City of Portsmouth is 9%

 “Claw-back” kicks-in at 20%
 People wont buy fibre broadband if they don’t know its there
 www.btplc.com/BetterFuture has an extensive
library to support all communities.

In Summary
The Hampshire County Council and BT
Partnership has made a good start
Hampshire is gaining significant
coverage of fibre broadband
The county is well placed to benefit both
socially and economically
A wide range of service providers will
ensure choice and competition
Help us to ensure your businesses and
residents enjoy the fruits of this
significant investment

Useful Links
Hampshire County Council broadband site
– http://www3.hants.gov.uk/broadband.htm

Hampshire County Council broadband maps
– http://www3.hants.gov.uk/broadband-maps

Openreach site to check availability of fibre broadband by postcode
– http://www.superfast-openreach.co.uk/where-and-when/

BT Wholesale site to check what services are available on particular
lines
– https://www.btwholesale.com/pages/static/Community/Broadband_Commu
nity/Coverage/ADSL_Availibility_Checker.html

