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Introduction 

I created this FAQ as a result of questions I was asked when I gave a presentation on Google + to the 

New Forest Business Partnership in October 2015.     I hope you find it useful.  If you have any better 

answers, please email be so that I can update this sheet. 

A bit of terminology  

Google describes its various offerings as “services, ”  e.g., Gmail, Google+ Google Search, YouTube, 

etc. 

Some services require the user to create a “Google account”  before use  

https://accounts.google.com/signupwithoutgmail?hl=en  N.B.: Creating a Google account will 

automatically generate a gmail address for you,  but you can cancel it, later, and you can add an 

alternative non-gmail account to sign in with if you so wish.   

To add an alternative non-gmail address - https://support.google.com/accounts/answer/176347 

To cancel a gmail address - https://support.google.com/mail/answer/61177 

Services that require a Google account to access their full functionality include:  

 Gmail 

 Google plus 

 Youtube  

 Google Drive – Cloud storage 

 Google Photos 

Once you have a Google account, you can use it to sign into all your Google services.   

Q1 - How do I delete unwanted Google + Accounts? 

Follow the instructions in the link below – NB: If you have a Youtube account linked to the Google 

profile you want to delete you’ll need to migrate it to another gmail address before deleting your 

Google profile. See question 2 for further information. 

A - https://support.google.com/plus/answer/1044503?hl=en-GB 

 

Q2 - How do I migrate my YouTube channel to a different gmail account? 

A - https://productforums.google.com/forum/#!topic/youtube/P1MB3oTQWXk 

 

Q3- Can I move an existing Google + Page to a different gmail account? 

A - You can transfer ownership of a page to another person  - It’s a wee bit protracted, but it does 

work  - Follow the link for detailed instructions 

https://support.google.com/business/answer/3415281?hl=en-GB 

 

Q4- I'm not sure if I already have a Google Account or not - How can I check? 

A - No problem - just click on the link below, select "I don't know my password" option and enter 

your email address then press “continue.”  https://www.google.com/accounts/ForgotPasswd 
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Q5 – Are there apps for using Google plus on a phone/tablet? 

A – Yes for Android and iOS  but I cannot currently find one for Windows phones - sorry 

For iOS and Android - https://www.google.com/+/learnmore/mobile/ 

Q6 – I have multiple Google plus pages – How can I manage/rationalise them? 

A - The short answer is that you can manage your existing pages and create new ones via the Google 

My Business Portal  - https://www.google.co.uk/business 

I have also found a more detailed article that answers most page related technical questions 

including how to transform brand pages into Local Pages – just click on this link - 

http://www.contentfirst.com.au/split-personality-how-to-deal-with-multiple-google-pages/ 

Q7 – Is it possible to have a Google Local Page so that my business shows up better on local 

searches but still be able to hide my address/location? 

A - Yes it appears so – here’s how to do it – http://www.mylocalbusinessonline.co.uk/google-my-

business-hide-address/ 

Q 8 – I have a Business brand with more than one local “branch”   how can I  handle this in  

Google?   

A - See this article for lots of useful info - http://www.smartinsights.com/search-engine-

optimisation-seo/local-seo/branch-store-google-maps/ 
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