FSB WORKPLACE PENSIONS

A simple solution to what could be a complex problem

Presented by FSB Workplace Pensions
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Agenda

Introduction — who are we 7?

Background — how did we get here ?
Auto-enrolment — the BASIC facts.
Employer responsibilities — the BASIC facts.
The FSB Solution.

Questions.
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Who are FSB Workplace Pensions ?
The ONLY approved Workplace
Pension advisers to FSB & its members
— '000s of members advised
— Use buying power of 200,000 members

— Develop an exclusive special, discounted
oroduct for members

— Linked to FSB Independent Financial Services —
—-SB advisers since 1997
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Why do we need Workplace Pensions?
We're all living longer and the state scheme
can't cope ! There is a ‘gap’ in funding.
Three government initiatives :
— Raise SRA (67 in 2026)
— Max Pension (currently c.£155/week)

— Workplace pensions
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The New Employer Duties

IT’S LAW
The Pensions Act 2008
Section 3(2)

“The employer must make
prescribed arrangements by which
the jobholder becomes an active
member of an automatic enrolment
scheme...”

1.8 million SMEs affected
- all HAVE to comply !
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Workplace Pensions

It's going to be busy ! @UG/SEP 2017
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Key Facts — Employer Duties

* All employers allocated a staging date.

* At staging date all employers:
* Have to assess their ‘workers’
e Categorise according to age / salary
 Communicate with all workers detailing rights
 Keep Records

MOST employers will need to set a Workplace
Pension scheme up by their Staging Date
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Who is a Worker?

1. An employee, or;

2. Someone who has a contract to perform work
or services personally, that is not undertaking
the work as part of their own business.

NOTE:
Agency workers — employer is whoever pays them
A limited company with no employees and one director is excluded.
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Key Facts — INITIAL Assessment

EARNINGS —in ANY Pay

period (2015/16)

Up to £5824 p.a. Entitled Entitled Entitled
(485/mth or £112/week) Worker Worker Worker
Between £5824 - £10000 Non Eligible Non Eligible Non Eligible
p.a. (£E833/192) Jobholder Jobholder Jobholder

Over £10000 p.a. Non Eligible ELIGIBLE Non Eligible
Jobholder JOBHOLDER Jobholder

Eligible Jobholders MUST BE AUTO ENROLLED (employee & employer contribute)

Non Eligible Holders Can Opt In (employer & employee contribute)

Entitled Workers Can Join (employer does not have to contribute)
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Key Facts — Ongoing Assessment

* Non Eligible Jobholders & Entitled Workers
Assess every pay period

* NEW employee — assess when joining

* Eligible Jobholders

If opted out — re enrol @ 3 year review

KEEP RECORDS !
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Key Facts - Communications

Must be :
e Timely
* [n prescribed format
* Recorded

Advise the employee :
e [f they have been auto enrolled
e |f auto enrolment has been postponed

* |If not auto enrolled — what their rights are

Warkplace Pensions

fsb®

www.fsbworpklacepensions.co.uk



Key Facts — Pensionable Earnings

Qualifying Earnings — Based on earning between
£5,824 & £42,385 (2015/16)

Or

can select other basis, such as Total Pay.

NOTE: If QE not used, employer will need to ‘self certify’ every 18 months.

THE EMPLOYER CHOOSES THE BASIS
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Key Facts - Contributions

Up to 4/18
4/18 — 4/19 :
From 4/19

Dostponement period)

Phased (minimums):

2%, em
5%, em
3%, em

9)

oyer must
oyer must
oyer must

Deductions (from next pay run after staging date or

Hut 1%
out 2%

out 3%

Can select other as long as more than minimums above.
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Key Facts - Postponement

NOTE: this does NOT allow postponement of Staging Dates

Postponement allows this means UP TO THREE month’s grace

on contributions starting:

e from staging date
* when new employees join

* if employees become eligible

*NOTE : staff still need correct documentation at staging / joining date.

Great for probationary periods, temp/seasonal staff,
employees moving in/out of eligibility.
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Key Facts - Opting Out

1.

The Employer CANNOT be involved in the process.

Eligible Employees HAVE to be auto-enrolled before they can opt out.
ONLY the employee can ‘opt out’.

They are given the process as part of the auto enrolment communication

They can opt out anytime within 4 weeks of their notification from their

employer and get a full refund — after that no refund.
They can only opt back in once in any 12 month period.

They MUST be auto-enrolled again (by the employer) every three years.
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Key Facts - Re-enrolment

Also known as triennial review :

Three years (approx) from Staging Date. Note: (can choose 3
months before or after)

« All workers reassessed — ELIGIBLE workers must be auto
enrolled (even if they opted out before)

- Postponement cannot be used
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What software to use ?

Will need to do:

Assessment

Enrolment

Communications

Calculations of contributions

Choose either:

Payroll providers or ‘middleware’ e.g. from Pension Provider

Information sits in payroll — so it is better there?
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Declaration of Compliance

Employer must send within FIVE months of
staging date (to allow for postponement)

Fines for non compliance

After an initial warning, a £400 fixed penalty, and then £500
per DAY for firms with 5 or more employees.
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So what does an SME need to do ?

Before Staging Date

1. Decide if a Workplace Pension scheme is needed Simple
test — do you have any eligible workers?

2. Choose a Workplace Pension Scheme®
3. Set the parameters of your scheme.
4. Investigate software support

*(only one required, needs to be an approved Workplace Pension Scheme)
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Choosing a scheme

Some areas to consider :
- Set up costs
- Ongoing fees (employer pays)
- Support (now and in future)
- Scheme Charges (employee pays)

- Brand awareness — will employees have confidence in
the ‘choice’ of scheme 7

Provided an employer uses an ‘approved scheme’ — there is no
responsibility as to the performance or T&C’s of that scheme
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Choosing a scheme

Choice — the Options

1. Go direct — NEST / NOW Pensions /
Peoples Pension / Creative etc

2.Use an IFA — route to above, plus
‘traditional providers

3. For FSB members only — the FSB service
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Choosing a scheme

Some Cost Comparisons

Provider Employer Employer Employee Annual
Set up cost | Ongoing Contribution Management

Charges Charge

NEST Nil Nil 1.8% 0.3%

Peoples Pension | £500+vat Nil Nil 0.5%

NOW : Pensions | Nil £40 / month | £1.00 / month | 0.5%

Creative £300+vat Nil £2.00 / month | 0.4%

IFA c.£2,500 c. £1,500 pa | n/k n/k

FSB £399+vat* Nil Nil 0.5%

*fully supported service

NOTES:
1. NEST ‘Contribution charge will cease when debt to DWP is extinguished

2. Employer ongoing charge does not include any costs of time, or payroll software

3. NOW Pensions’ employee charge is 30p / month till 2018
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So what does an SME want?

Provided the cost Is reasonable, they would
like help, support, and access to a scheme

they can trust.

Someone to take the headache away .....
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The FSB Workplace Pension Scheme

* Launched April 2013.
* Provided by Legal & General
 Competitive terms

* Unique service — support, guidance and
help all the way to Staging Date

* Realistic costs
 www.fsbworkplacepensions.co.uk

We take the headache away !
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The FSB Workplace Pension Scheme

An Overview

« Exclusive Service - only FSB Members can use.

- End to end - complete Support — at a sensible cost.

- Access a Major UK Pension Provider.

« Open to all - No Minimum contribution or employees.

- Set it up NOW —ready for your staging date

- Selected default investment funds.

« 100% allocation - £100 paid in £100 allocated.

. Competitive Charges — one single charge = 0.5% amc.
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What do we do ?

A complete service - end to end....
- Detailed guidance on a/e and the FSB Scheme (via email
or post or both)
- Helpline — manned by auto enrolment experts
. Individual telephone interview, with an expert to:

v’ Talk you through the choices / decisions you have to make

v' Ensure you fully understand everything about a/e and the FSB
scheme

v’ Answer any queries that you may have

v’ Set the scheme up - the way you want

v' Ensure you payroll is correctly configured

- Guide you through to your Declaration of Compliance.
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FSB Workplace Pension Scheme

The Costs

How much will it cost ?
- How much to set it up ?
- Ongoing charges 7

*up to 10 employees

£399 + vat”

NIL

fsb®

Warkplace Pensions

www.fshworpklacepensions.co.uk



Legal & General — Award Winning Schemes

AWARD WINNING PERFORMANCE.

+ Auto Enrolment Provider of the Year — Pansion and Imvestment Provider Awards 20013 and 2014
* Best Master Trust - Corporate Advisar Awards 2014
+ Bost Pension Scheme Governance - Financial News Excollance Awards 2014

* Workplace Savings Provider of the Year - Workplaca Savings and Benefits Awards 2013
* Corporate Platform/Wrap Provider of the Year- UK Pansion Awards 2013

* Group Pension Winner - Gold Standard Awards 2013

* Group Life Winner - Cover Excellence Awards 2013
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Common Responses

“I'm not a member — can | still use the service?”
“I'll Wait”.

“I've spoken to the staff and they don’t want one”.
‘| can’t afford one — neither can the staff”.

“The forms are too long and its complicated”.

“| don’t want to see an adviser”.

“I| want to see an adviser?”

“Can | join it myself 7~

“Can | get out of doing this ?”
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Final Point — Pensions, Good or Bad ?

Remember the issues

1.

2.

3.

You can't rely on the state !

You will only get £155/week from 6/ — can you (or your
employees) live on that ?

Most people know that they should be saving something
for retirement

This is the easiest, and cheapest way of achieving some
pension savings

Do you want your employees retiring into poverty ?

Workplace pensions is not the total answer — but it
certainly helps !l
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Visit our website
www.fsbworkplacepensions.co.uk

Register for an easy to read guide & our
Auto Enrolment email update service

Or call 0808 100 1613
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http://www.fsbworkplacepensions.co.uk/

FSB WORKPLACE PENSION

The ONLY Approved Provider of

Workplace Pensions to FSB




Compliance Message

The FSB Workplace Pension Scheme has been arranged to help FSB members
comply.

We are NOT saying that it is the most suitable for any employer — we are NOT
giving ‘advice’ - that is why the fees are so low.

We will provide enough information an employer to make an informed decision.

If you are unsure or feel more advice is needed, please contact 0808 100 1613 —
but note, there will be a fee for advice.

The information in this presentation is based on our current understanding of
current Legislation, Draft Regulations and Consultation Documents. These may be
affected by future changes.

FSB Independent Financial Services is an introducer appointed representative of AFH
Independent Financial Services Limited, which is authorised and regulated by the
Financial Conduct Authority. www.fca.org.uk/register. Financial Services Register no.
216704. Registered in England and Wales. Company no. 04049180. Registered Office:
AFH House, Buntsford Drive, Stoke Heath, Bromsgrove, Worcestershire B60 4 JE.
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Any Questions ?
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